
OLD CATTON
CHURCH OF
ENGLAND

JUNIOR SCHOOL

Norfolk County Council

Church Street
Old Catton 
Norwich 
NR6 7DS

Telephone: 01603 426973
Email: office@oldcatton.norfolk.sch.uk
Website: www.oldcatton.norfolk.sch.uk

PROSPECTUS
2024/2025



Welcome

When your child begins Old Catton Junior School, you will
be entering into a partnership with the staff, designed to
develop the potential of your child. We welcome you to

our school and we look forward to a happy and successful
association over the coming years. We would like you to
feel welcome, to be part of the life of the school and, by
encouraging a close relationship between teachers and
parents, provide an environment for each individual to

develop academically, physically, socially and spiritually.

If you have questions or concerns, please do not hesitate to
come in and discuss them. You may also have some

information about your child’s interests or achievements
out of school, which you would like to share with us. 

We value the contributions which you are able to make to
your child’s experiences and learning in school.



We understand the concerns you may have when your children
move from Infant School to the Junior School. We take great

care in our talks with the feeder schools to learn as much as we
can about your children, as well as visiting them in their own

setting and arranging visits here. It is always pleasing, and
never fails to impress us, to see just how quickly and smoothly
the children begin and settle into Year 3. We are also aware of
the need to ensure that after their four years with us, (and it
does go quickly!) they are well prepared for the next stage of

their education at high school.

We believe this to be a good school (Ofsted confirmed this when
we were inspected in March 2023). We know we offer a well-

taught, balanced curriculum to all pupils, whatever their
abilities. Our teachers are enthusiastic, have considerable

expertise across all areas of the curriculum, and our assessment
procedures enable us to monitor the progress of our pupils. We

believe in educating the ‘whole person’. We encourage the
pupils in music, art, drama and all sports, to aim for very high

standards, with opportunities to participate in drama
productions, music performances and in competitive and non-

competitive sports. We believe all pupils should have these
opportunities and we believe they should do them well.

Activities are available at lunchtimes and after school. We
believe much is to be gained from making visits outside of

school, to museums, galleries, historical sites and the theatre.
Residential trips are also available, to all, as they pass through

the school.

All our teachers give freely of their time, to talk and to listen, for
we know this helps promote good teacher-pupil relationships,

which is essential to encouraging good attitudes to learning and
school. We also develop pupil relationships and children are

encouraged to talk through any problems and sort them out to
their satisfaction. Above all, we strive to ensure that all children

appreciate their own potential, and are proud of their
achievements. We are proud of our school and of the good

reputation we have, which comes from the high expectations we
have of our pupils and ourselves.

We know that after four years your child will be well prepared
for the transfer to Secondary School and our success in this
respect is due, in no small part, to the active co-operation

between home and school.



This prospectus, along with our website
www.oldcatton.norfolk.sch.uk, is only an introduction to

our school. You will find out more from the weekly
newsletter, meetings with teachers and attending events.
We aim, by working together, to ensure that Old Catton

Junior School is a place where we all enjoy coming.

We look forward to you and your children joining us. 

Best wishes

 

Ashley Best-White, Executive Headteacher

"At Old Catton CofE Junior School, the vision is for pupils
time at school to be filled with Love, Hope and Joy. The

curriculum is brought to life by lively and creative lessons.
Pupils go through their school life with confidence and a

sense of optimism for their future lives. This is reflected in
pupils' attitude and views about their school."

Ofsted March 2023



My name is Emily Emrick and I am the Head of School
here at Old Catton Junior School. 

Old Catton Junior School, its ethos, staff, families and
children is at the heart of all I do. I am dedicated to making
sure that all children feel safe, happy and fulfilled while at

school with us. The team working alongside me to drive
the school forward are fully committed to making Old
Catton Junior School the greatest that it can be and we

work hard to ensure that we create an environment that is
engaging and inspiring for every child and that every child

has the greatest opportunity possible to reach their
potential. 

Miss E Emrick,  Head of School

Head of School



Our Christian Values
"When your values are clear to you, making decisions

become easier. It’s not hard to make decisions when you
know what your values are"

Roy E Disney

Love

‘Love is patient, love is kind.  
It does not envy, it does not
boast.’  (1 Corinthians 12:4)

We care and respect for
each other.

Hope

‘For everything that was written
in the past was written to teach

us, so that through the endurance
taught in the Scriptures and

encouragement they provide we
might have hope’. (Romans 15:4)

We celebrate our achievements
and aim to be the best we can be.

Joy

‘The Lord has done great
things for us, and we are filled

with joy’. (Psalms 126:3)

Learning should be
rewarding, achievable and an

enjoyable experience.

St .Margaret’s Church is where we hold both our Christmas
and Easter Services and parents are invited to join us.



At Old Catton Church of England Junior School we believe
that children learn best in a happy, challenging and safe
environment, so we encourage participation in a wide
range of physical and creative learning opportunities

within a broad, balanced and exciting curriculum.

We recognise the differing needs of our children and aim
to support and nurture them all in a Christian

environment, to equip them with the skills, knowledge and
understanding necessary to meet their future challenges.

We believe that learning is a lifelong and developing
process for both adults and children. Learning should be

rewarding, achievable and an enjoyable experience.

We actively promote the benefits of a healthy lifestyle for
all.

We believe that education should be a strong partnership
between home, school and the community.

Educational Values
Together we learn and grow



Educational Values
Together we learn and grow

Values

Our values at Old Catton Church of England Junior School
include:

Encouraging learning for its own sake.
Working in a co-operative & collaborative way to the agreed set

of policies.
Encouraging children’s sensitivity and awareness, whereby they

gain self-respect and a respect and tolerance for others,
regardless of race, gender or creed.

Improving the quality of our children’s experiences and
attainment.

Maintaining a safe and secure learning environment.
Maintaining a positive mental attitude.
Encouraging lifelong learning for all.

Being a Healthy School.
To work collaboratively with parents, relatives, governors,

church and the community to show that the value of education
is shared.

The values we wish to influence and promote in children’s
learning include:

Enthusiasm for learning.
Persistence in learning.

Enquiry and curiosity in learning.
Striving for excellence.

Self-motivation and evaluation.

The personal values we wish to promote include:
Openness and optimism in approach.

Sharing and learning together.
Self-respect and respect for others (together with their opinions

and ideas).
Integrity, honesty and trust (truthfulness).

Acceptance, courtesy and compassion.



Our Values as a Healthy School are that:
A Healthy School understands the relationship between
Health and Education and recognises the importance of

investing in health to help raise levels of pupil
achievement and ensure school effectiveness.

As a Healthy School we are committing ourselves to the
following:

• A whole school approach.
• Pupil involvement.

• A positive ethos and school culture.
• The school as a learning community.

• The involvement of parent’s carers and the wider
community.

• Staff well-being.

Educational Values
Together we learn and grow



The School
Old Catton Church of England Junior School admits children

who are seven years old on September 1st, mainly from
Garrick Green Infant School. The school can admit up to sixty

in each year group. Pupils leave us after four years, when
they are 11, for a variety of High Schools.

Classes throughout the school are arranged in single age
classes. During the academic year 2024-2025 the school will

have two classes for every year group.  
School site security is very important and after 9:00am all

entrances are locked and entrance is only through the main
reception doors. Please ring the bell on the security pad and
the office staff will open the doors. On occasions it may be

necessary to wait until one of the office staff return. There is
wheelchair access to all parts of the school.

The school has two buildings set in pleasant grounds. The
Year 3 classrooms are based in ‘The Old School’ and the rest

of the classes are in the main building. All classes are
equipped with interactive boards. There is also a large

Assembly Hall with our on-site kitchen attached, a large
library, and our specialist classroom with a kitchen for

student cooking throughout the year.
Our library is large and well stocked, with all children being

encouraged to use it. 
The school has flood Wi-Fi which means we can log on to the
internet (which has safety filters) wherever we are. We have
a well-resourced computing suite, laptop trolleys and iPads

for the children to use.
Outside, in addition to the attractive lawns and shrubbery at
the front of the school, there is a wildlife area with a pond,
two playgrounds and basketball posts. The school field is
large enough for one football pitch (or athletics track in

summer) and a smaller area for coaching skills. 

We have a climbing frame for our children on the field, a
book burrow, benches and playground markings to engage

pupils and develop creative play.





The School
Old Catton Church of England Junior School was formally
federated with White Woman Lane School in September
2012. Since then, our two schools have gone on to form a
federation of six schools, which now make up the Nebula

Federation. The schools are led by one Executive
Headteacher, Mrs Ashley Best-White and one Governing
Body. There is a Leadership Team which supports and

provides strong direction to all our schools. The structure
enables us to offer extended opportunities to the children
in our communities with a wider range of activities and

staff expertise. 



The Staff

Below is a brief summary of Staff and their main
responsibilities.

Mrs A D Best-White Executive Headteacher
Executive Headteacher of the Nebula Partnership School
administration, finance and premises; Staff Development

and Performance Management; Responsible for Standards
and School Improvement; Professional relationships with

the Local Education Authority, the Norwich Diocese,
School Governors and all other outside agencies, parents

and the local community.

Mrs N Pellatt and Mrs K Connelly
Executive Deputy Headteacher

Executive Deputy Headteachers of the Nebula Partnership
– School Improvement; Management of Old Catton and

White Woman Lane Federation, Professional Development
Leader, Leader of Assessment and Tracking of pupil

progress Leader of Physical educational Opportunities

Miss E Emrick 
Head of School

Responsible for the day to day management of the school;
responsible for standards across the school; Joint Subject
Leader for English. Pupil Behaviour, Infant to Junior and

Junior to High transfer, End of KS2 Assessment. 
English Teacher

Mrs R Page
School Secretary



The Staff
Mrs R Hewett 

Special Educational Needs and Disability Co-ordinator, Senior Teacher
and Leader of Lower School (Years 3 and 4)

Teacher and Learning Leader and Infant - Junior Transfer

Mrs G Wright 
Senior Teacher and Leader of Lower School (Years 3 and 4)

Teacher and Learning Leader, Subject Leader for Maths
and Infant - Junior Transfer

Miss E Reeves 
Class Teacher

Subject Leader for PSHE and RSE
Joint Subject Leader for Science
Joint Subject Leader for Maths

Mr S Henderson
Class Teacher

Miss G Strange
Class Teacher

Subject Leader for Computing
Subject Leader for Primary Languages

Miss K Richardson
Class Teacher

Joint Subject Leader for English
Subject Leader for Music

Miss J Cooper 
Class Teacher

Subject Leader for Art and Design Technology

Mr J Semmens 
Class Teacher 

Subject Leader for Religious Education (RE)

Miss T Norton
Class Teacher

Joint Subject Leader for Science
Subject Leader for History and Geography, School Council

Mr B Clitheroe
Class Teacher

Subject Leader for PE, Running of the Football Team



Support Staff
Mrs L Maxey Teaching Assistant

Ms J Wild Teaching Assistant
Mrs E Powley Teaching Assistant

Miss C Almond Teaching Assistant
Mrs L O’Neill Teaching Assistant
Mrs L Doggett Teaching Assistant
Miss E Hirst Teaching Assistant

Mr Z Hawkes PE/Teaching Assistant

Mr T Seago PE Apprentice

Caretaking & Cleaning
Mr C Miller Federation Caretaker

Miss E Dix Cleaner
Mrs C Smith Cleaner

Catering
Miss E Green

Miss J Woollard

Midday Supervisory Assistants
Mrs A Hillier 

Mrs J Wild
Mrs L O’Neill
Mrs L Doggett
Miss E Hirst

The Staff



School Governors
A body consisting of people drawn from the community,

parents and teachers governs the school.  School governors
have important responsibilities which are laid down in the
Articles of Government. These are available in school for

inspection.

We have a federated governing body which is responsible for
supporting the schools in our federation*. The Governors at

all schools wish to ensure that your views are heard and
should you wish to contact them, they may be contacted via

the school. Meetings of the full Governing Body are held
twice a term. There are also meetings of various committees

(Finance, Premises, Personnel, Curriculum and Ethos).

A summary of governors’ main duties is as follows:

• To deal with all staffing matters, together with the
Headteacher; to recommend and agree appointments,

promotions and salaries of staff. Governors also determine
the salary range of Headteacher and Deputy and agree their

salary in the light of performance targets.
• To determine, with the Headteacher, the school’s policy on

dual use within the community.
• To be aware of the resource needs of the school and to make
the appropriate recommendations on budget matters, about

which they have final responsibility.
• To keep the Local Education Authority informed about the

school’s general state of repair.
• To be responsible for the strategic direction of the school.

• To determine policies and procedures (and to inform
parents of their statutory rights under new legislation) and to

see that they are carried out.

*Nebula Federation Schools:
Old Catton Junior School, White Woman Lane Junior School,

Horsford Primary School, St Faith’s Primary School,
Frettenham Primary School and Hainford Primary School.



Term Dates 2024-2025
Autumn Term 2024
4 September 2024 to 20 December 2024

Half Term Holiday from 25 October to 3 November 20024
Christmas Holiday from 21 December 2024 to 6 January 2025 

Spring Term 2025
7 January 2025 to 4 April 2025

Half Term Holiday from 15 February to 23 February 2025
Easter Holiday from 5 April 2025 to 22 April 2025

Summer Term 2025
23 April 2025 to 22 July 2025

Bank Holiday Monday 5 May 2025
Half Term Holiday from 24 May 2025 to 1 June 2025

Term dates are available on the Norfolk Schools Website at
http://schools.norfolk.gov.uk

The School Day
08.40: Gates Open 
08.50: Registration
09.00: Lessons
10:15: Break
10:30: Lessons
12.00: Lunch
12.55: Registration
13.00: Lessons
15.00: Collective Worship
15.15: Schools Ends



Curriculum
The school follows the National Curriculum.

Our curriculum also contains many enriching opportunities,
which supplement and extend those offered under the National

Curriculum.

Curriculum Planning Structure

Curriculum Map 
A grid of subjects and year groups. This represents long term

planning, showing progression from Year 3 to 6.

Termly Planning
Undertaken cooperatively, with teachers in year groups and subject

coordinators, to plan details of the scheme of work for the term.

Weekly Lesson Plans 
Prepared by teachers in year groups but with details for each

teacher’s particular class.

Our Curriculum
Core subjects: English, Mathematics, Science and Computing.

Foundation Subjects: Art and Design, Design Technology (DT),
History, Geography, Music, Physical Education, Religious

Education, Primary Languages, Personal, Social and Health
Education (PSHE), RSE (Relationships and Sex Education) and Let’s

Think in English.

All pupils follow the National Curriculum. All areas of the
curriculum are planned and taught as separate subjects although
there are some cross-curricular links and projects that take place
throughout the year. Monitoring of the curriculum (teaching and

learning) involves all teaching staff.

To support the teaching of Maths and English and to cater for all
ability levels, children from Year 3 onwards are taught in sets
according to their ability. An extra teacher is assigned to Year
Groups to allow for smaller classes for those needing support.

‘ReadWriteInc’ is used with pupils in Years 3 and 4 for those who
need specific help with Reading, Writing, and Spelling.



Extra - Curricular
Clubs

In addition to our Curriculum, the pupils also have a number of
opportunities for extra-curricular activities.

These include:
Football
Athletics

Dodgeball
Goblin
Choir

Art Club
Cooking Club

Hip Hop Dance Club
Worship Collective Club

Mad Science Club
Games Club

Young Voices at the O2
January 2024



Assessment

A great deal of information is gathered on each pupil so
that progress can be assessed as accurately as possible.

This data includes Key Stage 1 National Test results.
During the four years pupils attend our school, data is

added to include results from annual school tests, reading
and spelling scores, as well as half termly test scores in test
subjects to check ongoing progress. In Year 6, pupils take

the end of Key Stage 2 National Tests (SATS). In Year 4,
pupils take the Multiplication Tables Check. 

The data collected from various assessments enables us to
assess the achievement of all individual pupils, including
their improvement within the year group and between

year groups.



Key Stage 2 Results
2023

These results reflect the SATs Tests and Assessment Frameworks
from the formal End of Key Stage 2 Assessments in 2023, taken

nationally. Writing assessment was based on moderated teacher
assessments while other subjects were assessed through testing.  

The number of eligible children is: 59

Key Stage 2 Testing
2025

2024 results are due post production of this prospectus.

Pupils in Year 4 are also assessed on their times table knowledge
through the administering of a Multiplication Tables Check in

June. 

End of Key Stage 2 SATS Tests
The Key Stage 2 Tests are timetabled from Monday 12 May 2025 to

Thursday 15 May 2025.

Multiplication Tables Check
Schools must administer the Multiplication Tables Check within the

2-week period from Monday 2 June 2025.



Assertive Mentoring
& Reports

Your child’s progress will be carefully monitored and assessed
throughout the year and parents will be invited to discuss this at

Assertive Mentoring Meetings. An End of Year Assertive
Mentoring Report detailing your child’s progress and

achievement is issued in July.

Parents of pupils in Year Six will also receive a report containing
the results of the National SATs Tests, with a final Teacher
Assessment in Writing, to mark the end of Key Stage Two.



Attendance
Absence
 It is essential that parents inform the school when their child is
absent every day that they are absent. All registers are closed by
09:20am and absences are then checked.  Telephone contact will be
made where no information has been received. This is to ensure
the safety of the children. Please contact the school office by
telephone or email (office@oldcatton.norfolk.sch.uk) before
09.00am. Any unexplained absence or absence for inappropriate
reasons is deemed 'unauthorised'.

Late Attendance
At 8:50am, a child's arrival is marked in school using our online
register in the classrooms.
A child's arrival between 9:10am and 9:20am is marked as a 'late'.
Late attendance after the register is closed at 09.20am, is
considered to be an unauthorised absence unless we are informed
of the special circumstances or illness. Government targets for
attendance are 95%. All registers and children’s attendance,
especially unauthorised absence, is monitored regularly by the
Attendance Officer.

Holidays
The law regarding absence due to holidays is clear. All holidays
must now be recorded as ‘unauthorised’. 9 consecutive sessions,
(i.e. 4.5 school days,) of unauthorised absence, where some or all of
the absence may be attributed to an unauthorised holiday in term
time or 15% unauthorised absence over a period of 6 school weeks
for reasons other than unauthorised term time holiday, (i.e. 9
sessions or more,) will meet the criteria for legal intervention,
which could be in the form of a Fixed Penalty Notice.
*changes are afoot for guidance regarding attendance for
September 2024. We will update parents with this information
in the new academic year.

 Authorised absence includes: illness, doctor, dentist or hospital
visit, receiving temporary off-site education, school exclusion,
death of a close member of the family, school closure.  

If you are collecting / returning your child for an appointment, please
report to reception where a member of staff will sign your child in or

out accordingly.



Achievements
Each child is an individual with needs and potential. The school aims,

through a well- balanced curriculum and the expertise of the staff, to assess
the needs of the individual and develop the skills required for each child to
reach his/her full potential: intellectually, physically, emotionally, socially

and spiritually.

The curriculum is designed to encourage the development of individual
talents with programmes of work intended to stimulate each child's

interest and encourage him, or her, in good learning habits.

Great emphasis is placed on social development. The children are given
help to acquire responsible attitudes and a thoughtful awareness for

others.  Great effort is made to encourage the children to work and play
happily together and to always consider the needs and feelings of others as

well as their own.

It is our aim to ensure that on completing the four-year programme, each
child has the necessary self-confidence to meet the challenge of secondary

school.

A system of rewarding achievement and celebrating success operates
throughout the school. Children are able to receive bronze, silver, gold and
platinum awards for achievement and the teachers award ‘Class Awards’
which accumulate towards an agreed class reward. In addition, at the end

of each week ‘Star of the Week’ awards are given to two pupils in each
class and children can be placed in the 'Golden Book' for fantastic pieces of
work or effort. At the end of each term Headteacher Awards are also given
to two pupils from each class. The certificates are awarded to individuals

for a range of reasons, for example: for consistently achieving a good
standard of work, for consistent effort, for making good progress, for an
improved attitude to school and work, for consistently achieving a high

standard of behaviour and for care and consideration of others.

In addition to being a member of a class, your child will belong to one of
four houses: Eagles, Kestrels, Hawks or Falcons. House points are awarded
for achievement, effort and positive, helpful behaviour. A running total of
points for each house is announced in assembly each week and the houses

compete for the House Cup, which is presented half termly.

A sense of responsibility is fostered in the oldest children by encouraging
them to stand for election as House Captains, who are expected to set a
responsible example for their House and help organise House events

during the year. 

At the beginning of the Autumn Term pupils in Year 6 are also invited to
apply for and to be interviewed for Prefect posts.



Behaviour
Visitors to the school have commented on the positive atmosphere

and good behavior of our children. Positivity is something, as a
school, we believe is crucial if children are to achieve their very

best. This is achieved through the efforts of all school staff working
with the children and their families in partnership.

The framework within which we work at school is based on the
notion that rights, rules and responsibilities underpin our approach

to school behaviour. Successful schools are orderly communities
where there is a shared understanding of values, and a strong
commitment to work together to achieve common aims. High

standards of behaviour and discipline are essential if our school is
to provide a quality education for all pupils within a safe

environment.

We very much value the partnership between pupils, staff,
parents/guardians and governors. We believe that any initiatives

relating to behaviour and discipline cannot be fully effective
without the cooperation of everyone within the school community.

We emphasize the need to respect the rights of individuals, the
responsibility to ensure those rights are not infringed and the need

for sensible rules to underpin this. Children need to realise the
purpose of the rules is to create the environment for them to all

learn effectively and happily. They are there for the benefit of all.

Written rules are therefore kept to a minimum and are made with
the welfare and safety of the children in mind. These rules are

referred to as the GOLDEN RULES and these are designed to
encourage well-mannered and considerate behaviour.

• Do as an adult tells you first time.
• Listen when others are talking.

• Arrive on time and ready    to work.
• Move around the school in a sensible and responsible manner.

• Take responsibility for your actions in a positive way.



Behaviour
We expect children to respond to requests or instructions in a

pleasant and helpful manner. Children are also expected not to be
aggressive, not to use bad language and to be truthful. Any

suspected case of bullying will be treated very seriously and
investigated thoroughly. If you suspect your child is being upset by

other children, it would be helpful if you would let their Class
Teacher know as soon as possible.  

Some rules apply throughout the school year. Others are introduced
for periods of time to meet particular circumstances. The staff aim

to ensure that children understand the reasons for rules and
comply with them. All adults within the school have the same

authority and responsibilities with regards to behaviour.

Inappropriate behaviour is dealt with in the first instance by
talking to the children concerned, focusing on what happened, why

it happened and how it can be put right and/or avoided in the
future. On occasion, privileges may be removed, i.e. loss of break

time/lunchtime. In order that lessons can take place without
disruption, we operate a ‘Blue Book’ and ‘Red Book’ system.

Children are given three chances to modify any inappropriate
behaviour and if they fail to do so, this will be recorded in the Blue
Book and they will be required to complete a lunchtime detention.
Parents would be informed in this instance. The Red Book is only
used in very rare situations where no warning can be given and

poor behaviour requires immediate action. Again, parents would
be informed of this incident. 

We aim to develop in the children, the self-discipline to take
responsibility for their own behaviour. This aspect of children’s
development relies on a close partnership between home and
school. Where we are seriously concerned about your child’s

behaviour, we shall try to work with you and your child by inviting
you into school to discuss the situation and to agree a suitable

approach to the issue. 

"Pupils behave well in lessons. Disruptions to learning
seldom occur. This is because staff, supported by

leaders, manage behaviour well. Pupils have a clear
understanding of right and wrong."

Ofsted March 2023



School-Parent
Partnership

We actively welcome parental involvement in your child’s
education. We believe that education is a partnership between
home and school. We do our best to make parents feel we are
approachable and that they are welcome in the school. Should

parents wish to see teachers at any time, please make an
appointment through the school office. 

At the beginning and end of the school day, ALL parents need to
collect their children from either the Recreation Ground Gate or the

Church Street Gate. Our school car park is for staff use only.  

If your child needs to come into school late or be collected early,
you must always report to the School Office where your child will

be signed in or out of school.   The office staff will always be happy
to deliver items to your child when needed during the day.

No parents should access the school site unless though the main
reception with a member of staff being aware. We need to make

sure that our school site is safe and therefore we need to know who
is in the building or on our school grounds. This is for the safety of
the children. Please do not use the side gates to access the site. The
Main Front Entrance and the School Office is where all parents and

visitors need to report at all times. 

Prospective parents are always very welcome to visit the school.
Please contact the office to make an appointment.

Children are permitted to cycle or scoot to school. It is the parent’s
responsibility to ensure the safety of their child to and from school
– by whatever means. It must be stressed that bicycles and scooters

are the responsibility of the child, not the school or the Local
Authority. Children must leave their bicycle and/or scooter locked
in the cycle shelter and must not cycle or scoot on school premises.

They must wear helmets when riding or scooting to school. 

Cycling and riding scooters is not permitted inside the school
grounds and failure to follow this rule will result in the school

withdrawing its permission to bring the bicycle/scooter onto school
premises.



Friends of OCJS
Over the last few academic years, we have worked hard to establish

a committed and hardworking Friends of OCJS.

We meet at least every half term and discuss fundraising ideas and
ways in which we can enhance the experiences of all children in

School.

With the support of the Friends of OCJS, we have been able to
provide the children with a number of exciting opportunities such

as:

Whole School Trips to Duxford Imperial War Museum and
Colchester Zoo. London Science Museum
Playground Equipment
Picnic Benches
Year 6 Leavers Gifts

...and much more!

This is achieved through a number of fundraising events such as:
School Discos 
Christmas and Summer Fayres
Hot Chocolate Fridays
Ice Lolly Fridays
Stationery Shop
Mother’s Day and Father’s Day Craft Afternoons

We would welcome any additional support for FOCJS and we are always
looking for new members.

If you would be interested in joining FOCJS, please contact the School
Office.



School Uniform
The school expects all children to wear school uniform and the
following requirements have been agreed by the Governors. All

items have been chosen to allow parents to either purchase from
the school or from stores of their own choice.

SOME ITEMS CAN BE PURCHASED FROM THE SCHOOL OFFICE VIA
PARENTPAY, OTHER SCHOOL LOGO ITEMS WILL NEED TO BE

PURCHASED DIRECTLY FROM BIRDS OF DEREHAM. 
PLEASE SPEAK TO THE SCHOOL OFFICE FOR MORE DETAILS.

All items have the “Old Catton C of E Junior School” logo
printed/sewn onto the fabric.

ITEM PRICE
Polo Shirts £7.95

Sweatshirt  £11.00
Cardigan £12.50
Polo Top £7.95

PE House Shirts (coloured) £5.00
Book Bag £7

Fleece Jacket £15.00

The following items are widely available at a range of shops 
Requirements

Trousers: dark grey, black or navy
Shirts/Blouses: sky blue or white

Polo Shirts: sky blue, white or navy
Sweaters/Cardigans: navy

Shorts (tailored):  grey, navy or black
Skirts/Pinafore Dresses: grey, navy or black

Summer Dresses: blue/white gingham

PLEASE NOTE the following are NOT acceptable:
Jeans

Tracksuits (except for PE)
Leggings
Hoodies

Footwear
Children may come into school in either school shoes or trainers.  
As the school field can become muddy, it is expected that children
change into indoor shoes on entering the buildings.  No shoes with

heels are allowed.



In the interests of hygiene and safety, it is required
that pupils have appropriate clothing, as we will go

outdoors in all-weather conditions.  It is a legal
requirement that all children take part in Physical
Education unless medically unfit (in which case a

letter is required).

Kit List
House coloured t-shirt (available at school office), or

plain round neck white t-shirt
White or navy shorts
Trainers for outdoors

Gum Shield 
Shin Pads

Hair tie for longer hair

Tracksuits are recommended for winter months.
Earrings must be removed or covered for the first 6

weeks after piercing.
All long hair must be tied back and pupils should

provide their own hair tie for this purpose.
Please supply tape to cover earrings and hair ties.

PE and Games Kit



School Dinners
Meals are cooked on the premises and sold on a

cafeteria basis. Children choose their meal on the day
and parents should make payment in advance using
our online payment system ParentPay. Facilities are
available for children to eat home packed lunches;

these are kept on their pegs and brought to the hall by
the children at lunchtime.

Term time menus can be found on our website and
follow a three-week rolling timetable.



Homework
We encourage children to do homework in order to

develop the ability to work independently and to
consolidate and extend learning begun in school. 

We assume that parents approve and support our
home/school agreement and understand the benefit of

establishing a ‘homework habit’ to develop their
child’s ability to learn independently. It is helpful

when parents take an interest in their child’s
homework and are supportive (without, of course,
doing the work for the child).  Homework includes:

daily reading, weekly spelling and times table
practice. 



Collective Worship
Our daily assembly consists of a hymn, a story and a prayer, and is

broadly Christian in content, Governors have approved the
following:

PRINCIPLES
• Collective worship should take place on the school premises.

• Where collective worship is held off the premises it should be in
addition to the daily statutory act, which must still be held daily on

the premises.
• It should be an activity where all can contribute and all can gain.

• It should be "collective" not "corporate".
• It should be meaningful: seen as part of the whole school

curriculum.
• Should be an "intentional learning experience", requiring

professional planning, preparation, and evaluation and resourcing.
• Should be a focus of what goes on in the school, sharing pupils'

work and achievements.
• Should be an educational learning experience for the school
community, but must take into account background, age and

aptitude.
• Evangelism is inappropriate to collective worship, although an

investigation into evangelism may figure in the RE  lesson.
• Should contribute to the religious education of all pupils.

• Should have a sense of occasion by offering something which a
class lesson, as a rule, does not.

PARENTS' RIGHTS
Parents have the right to withdraw their child from Collective

Worship.

TEACHERS' RIGHTS
Teachers' rights are also safeguarded. Teachers are expected,
contractually, to attend assemblies, but may withdraw from

collective worship.

RELIGIOUS EDUCATION
The school follows the Norfolk Agreed Syllabus.

We have bi-weekly 'Open the Book' Assemblies led by volunteers from
the local church, as well as Collective Worship delivered by our Vicar:

Reverend David, both at school and at St Margaret's Church.



Why School Councils?

• Children become partners in their own education, making a
positive contribution to the school environment and ethos

• Children learn to listen to others and recognise themselves as
worthwhile individuals with a right to be heard

• Children learn self-confidence, social skills and morally
responsible behaviour towards each other and towards their

teachers and helpers
• School councils enhance the influence of positive peer leadership
• Contributing to their class and school community develops self-

esteem
• Every child learns from personal experience how to contribute to

society as a whole and what it means to be an active citizen.

Children are:

• Making real decisions
• Motivated

• Respecting others’ views
• Reasoning and creatively thinking
• Involved in the democratic process

So far the Council has influenced decisions on:

Fundraising Events for Charities
Organising Playground Equipment purchases

Running Lunchtime Clubs

School Council



Special Educational
Needs

You’re all very welcome to our school community. I have been the school
SENDCo at Old Catton Junior since 2009. I am passionate about making our
school a place which is as inclusive as possible. I understand that parents
know their children better than we do and so highly value your input into

helping them make progress in our school. Please do contact me if you
would like to discuss your child’s individuals. Emails can be send via the

school office and I will aim to reply as soon as possible. 

Mrs Hewett
Special Educational Needs and

Disabilities Coordinator (SENDCo) 

Our Resource Area
used for extra interventions 

Sensory Circuits

Sensory Room



Pastoral Support

Nebula Federation Pastoral Support and
Therapeutic Interventions

Meet the Staff

Natalie Brown – Pastoral Manager
Natalie co-ordinates the pastoral support services and therapeutic

interventions offered across the Nebula Federation. Her role includes
assessing referrals and allocating them to the appropriate interventions,
making referrals to and liaising with external agencies, offering support
and guidance to members of the pastoral team, delivering 1:1 emotional

wellbeing support for children, setting up and taking the lead role on FSP’s
where appropriate and working with parents. Natalie often takes on longer

term cases or cases requiring holistic support for the family. Reasons for
referral include family separation, low self-esteem, lack of self-confidence

and/or resilience, anger management, bereavement, anxiety, self-harm,
Child Protection or Child In Need and families with an FSP. Working with

parents and families to provide support around a range of issues including
attachment, parenting skills/approaches, low income/benefits/housing
advice and attendance. Natalie is also able to run groups for parents

focusing on parenting skills and building confidence.

Pastoral Support Assistants
1:1 emotional wellbeing support for children. Pastoral support assistants
work across the Federation providing support to children for a range of
issues including parental separations, attitude to learning, bereavement,
social skills, low self-esteem, confidence building, resilience, focus and

anger management. Their work is targeted and can be shorter term. The
team will engage with parents where necessary, but the focus of their work
is directly with the children. The sessions will be based around the desired
outcomes of the referral and the child’s interests. Support programmes are

tailored for each child and are adapted accordingly. The team work
creatively using a range of resources in order to capture the children’s

attention and engagement.



Pastoral Support

Nebula Federation Pastoral Support and
Therapeutic Interventions

Meet the Staff

Claire Burner – Family Support
Claire has a wealth of experience of working with families who are in
vulnerable situations and in need of support. Claire works in a holistic

way, supporting parents and children with a variety of difficulties. This can
include support with implementing rules and boundaries, ensuring that
the right level of financial support is in place, accessing support around

domestic violence or bereavement and facilitating conversations between
children and their families, promoting positive relationships.

Cathy Fiddy – Play Therapy
Cathy is a fully qualified Play Therapist and offers this service to children
within the Federation. The level of support is the same as children would
receive from CAMHS but by providing it ourselves we are able to avoid

huge, unrealistic waiting times. Play Therapy is a longer-term intervention
and as well as working with the children, involves in depth assessments
with parents before and at intervals throughout. This is a high level of

support which helps children process trauma that they have been exposed
to in their lives.

Becky Hoy – Counsellor
Becky is a Children’s Counsellor who offers support to children in our

schools. Becky has a wealth of experience working with children in
primary schools and believes that children’s holistic well-being is the

foundation for their development, if a child has self-belief, resilience and is
able to recognise their feelings and has effective ways to handle those, they

will have the best chance of a balanced and positive journey throughout
their childhood.



Parent Guided CBT
Several staff members across the federation have been trained to deliver Parent

Guided CBT. This is an intervention that was created by Cathy Creswell and
guides parents to deliver CBT to their children. The focus of the intervention is
to support children who have an anxiety disorder. Natalie can identify children

and parents who would benefit from this intervention through referrals in to
the Pastoral Team. Parents are then invited to access the intervention through

one of the trained members of staff. This is a new intervention and we are
excited to be taking part in a research project to measure the impact of

delivering it through schools. Once completed we will continue to offer Guided
Parent CBT as part of our pastoral support offer.

Nurture Groups
Nurture groups are facilitated by the Pastoral Team. These groups are designed
to bring children together to explore issues such as friendships, low-confidence,

anxiety, social skills, building resilience etc. By working together in a small
group, children recognise that they are not alone, and they are able to share

experiences and ideas.

Sensory Circuits
Some of our schools offer children the opportunity to engage in sensory circuits

sessions. These sessions provide a sequence of activities which are done
repeatedly and provide the child with the right type of sensory input in order to

calm and organise them for the day ahead ready for learning to occur. These
sessions really help children to regulate and are most effective either at the

start and/or end of the school day. Some children require sensory breaks more
frequently throughout their days and these can be facilitated by support staff.

Charlie Charlie One
The Charlie Charlie One programme draws on the values and skills of ex-Forces

personnel to inspire young people to achieve at school. It includes; team
building, problem solving challenges, team sports, outdoor pursuits, first aid
and navigation skills. This programme is offered across the whole federation

and is delivered in groups – usually to Year 5 pupils.

Forest School and Outdoor Learning
Some of our schools offer Forest School and Outdoor Learning which is a great
opportunity for children to build confidence, develop team-building and social

skills. It also allows children to practice well-being activities outdoors which
can help with anxiety and emotional regulation. 

Pastoral Support

The Old Catton Junior
School's Pastoral Lodge



Relationships and
Sex Education

The 1988 Education Reform Act states that schools should provide a curriculum
which . . . "promotes the spiritual, moral, cultural, mental and physical development

of pupils . . . and of society; and prepares such pupils for the opportunities,
responsibilities and experiences of adult life". Sex Education is an important element

of this statutory entitlement.

The Secretary of State Forward (2019) 
Today’s children and young people are growing up in an increasingly complex world

and living their lives seamlessly on and offline. This presents many positive and
exciting opportunities, but also challenges and risks. In this environment children

and young people need to know how to manage their academic, personal and social
lives in a positive way.

Governors believe sex education should be a partnership between caring adults ~
governors, teachers and parents ~ to ensure sensitive support for children as they

grow and mature in an ever challenging world.

Learning about sexuality and relationships is a lifelong process and occurs in both
formal (the classroom) and informal settings (home, playground, community).  

Learning needs to be positive: a 'crisis' or 'problem' led curriculum is invariably
inadequate and can be damaging.

Sex education should be developed in the context of a broad and balanced
programme of personal, social and health education and should be integrated into

the curriculum fully and not isolated, taken out of context or over-emphasised in any
way.

The personal needs of the child are paramount. It is essential that every child learns
about him or herself, to respect themselves and others, in a relaxed way, free from

fear or doubt.   In terms of personal and social education, and in preparing children
for life, sex education is too important to leave to chance.

The overall aims are to support the personal and social development of all pupils,
ensuring that they have the ability to accept their own and others' sexuality, to

express their sexuality in positive ways and to enjoy relationships based on mutual
respect and responsibility, free from any abuse.

Statutory Requirements as of 2020 are: 
• Schools have to teach biological aspects of human growth and reproduction within

National Curriculum Science. Parents cannot withdraw from this.
• From September 2020, all primary schools will have to teach relationships

education and health Education. 
• The Department of Education continues to recommend that all primary schools

have a sex education programme. It should ensure pupils are prepared for the
changes adolescence brings and how a baby is conceived and born. 

• British values
• Equalities Act, 2010

The up-to-date policy document is available for inspection at the school and is on the
school’s website.



Health and Wellbeing
When your child joins the school, you will be asked to complete an

admission form. Please notify us of any change in the information given on
the admission form as soon as possible.

In school it is your child’s class teacher who, in the first instance, provides
his/her sense of security and is responsible for the welfare of all children in

his/her care. Your child’s teacher is ‘in loco parentis’ i.e. in place of a
parent during the school day. All staff have a role to play in ensuring the

safety and well-being of all our children. We value each child as an
individual and aim to cater for his/her needs, both pastorally and

academically.

It is important that you let us know of any medical problems your child
may have (temporary or long term). We ask that, whenever possible,

medicines are administered by parents at home. If it is necessary to ask us
to administer medicines in school, we ask you and your child to follow
these procedures in the interests of your child’s health and wellbeing.

1. All medicines (including inhalers for asthmatics) must be clearly labelled
with the child’s name, dosage and frequency of dosage. You are required to

complete a form, available from the office or on our school website
http://www.oldcatton.norfolk.sch.uk/assets/Uploads/Administering-

Medicine-OCJS1.pdf if your child needs to bring medication into school.
2. All medicines (except asthma inhalers which are kept by the child) must

be handed in to the school office, preferably by an adult.
3. The child must report to the school office at the agreed time for his/her

medicine for supervised administration.

Similarly, it helps us to respond sympathetically to your child if we know of
anything which may be causing distress, such as death or illness in the

family, a parent going into hospital or the loss of a pet. Any personal
information will be treated in confidence. If necessary, please arrange to
see your child’s class teacher or the Head of School to discuss the issue, or

telephone or let us know by letter or email.

If it is medically advisable for your child to stay inside at break or to miss
games, PE or swimming, please send us a note with an explanation. If your
child usually stays for lunch, but needs to go home in the lunch hour, again
please let us know. This helps us to ensure the safety of your child whilst in

our care.

Visits from Representatives from the Health Authority
On occasions the children have pre-arranged medicals, height and weight
measurements and vision and hearing tests in school. Parental permission

will be sought on these occasions. 



EQUALITY
The Equality Act 2010 replaced all existing equality legislation. It put in
place a number of duties to ensure public bodies and schools have due

regard to certain ‘protected’ groups. The protected groups are: age, gender
reassignment, disability, race, religion or belief, gender, sexual orientation

and pregnancy/maternity.

The general duty is set out in Section 149 of the Equality Act 2010. In
summary all public bodies and schools must have due regard to the need

to:

1. Eliminate unlawful discrimination, harassment and victimisation.

2. Advance equality of opportunity between people who share a protected
characteristic and those who do not.

3. Foster good relations between people who share a protected
characteristic and those who do not. (Please refer to the school’s Single

Equality Scheme for full details).

Equality Objectives April 2012

Schools have a legal requirement to prepare and publish one or more
specific and measurable equality objectives which will help them to further

the three aims of the Equality Duty. In setting our objectives the school
will:

Set objectives that are appropriate to our size and circumstances.
Set objectives that address the most pressing issues facing the protected
groups that fit the school’s needs and are achievable in an appropriate

timescale.

Align the objectives with the normal planning of the school, including self-
evaluation and the school development plan.

The objectives will be published on the school’s website. 

The Curriculum, Personnel and Safeguarding Committee of the Governing
Body will evaluate and moderate progress towards the objectives once per
year in the spring meeting. The committee will present its evaluation to the
full Governing Body in the spring term. The CPS Committee will ensure the

school’s objectives are published every four years.



Working Together
and Child Protection
This school is committed to promoting the health and welfare of all
pupils. We are required by law to follow procedures laid down by
the local Safeguarding Children Board if we see signs which may

suggest that one of our pupils may be a victim of abuse. Use of the
procedures in this way is an obligation placed on the school by
legislation and in no way implies that any parent/carer is being

accused of wrong doing.

Because of our day-to-day contact with the children we are
particularly well placed to observe outward signs of abuse, changes

in behaviour or failure to develop. We have a duty to protect
children from abuse; however our role is in recognition and

referral but not in investigation or intervention. It is the legal
responsibility of the Headteacher, and in her absence a Designated
Safeguarding Lead (DSL), to report any concerns about a child, who
could be considered to be at risk from physical, emotional or sexual
abuse or neglect. Obviously, this is a very sensitive area but the law

is very clear.

Responsibility for child protection is shared throughout the whole
school community and includes every adult working, helping or

visiting the school premises. We all have a statutory duty to ensure
that any child protection concerns about a child are passed on and
that the Child Protection Policy and Local Safeguarding Children’s

Board (LSCB) procedures are followed. If you are concerned about a
child at school please contact one of the following designated

teachers:
• Mrs Ashley Best-White, Executive Headteacher

• Mrs Nicola Pellatt, Executive Deputy
• Mrs Kate Connelly, Executive Deputy
• Miss Emily Emrick, Head of School.



Working Together
and Child Protection

Pupils with Disabilities
The school’s admission policy does not discriminate against any

child with a disability. The school will take steps to prevent
children with disabilities from being treated less favorably than

other pupils.

Commitment to Equality
Old Catton Junior School aims to ensure that no child, parent, staff
member or volunteer to whom our services are provided will be
discriminated against on the grounds of; Age, Disability, Gender,

Language, Race, Ethnic Origin, Social Class or Religion.

Important Information for Parents and Carers Safeguarding
Children in Education

At Old Catton Church of England Junior School we are committed to
supporting all of our children to do well. We will do everything we

can to ensure our children are safeguarded and protected from
harm.

What does Safeguarding Mean?
Every child has the right to be safe from harm and danger. It is

everyone’s responsibility to ensure every child is free from fear and
able to learn and develop in safe, secure environments.

What is Child Abuse?
A child is abused when a parent, carer, other family member or

another adult known to the child deliberately causes harm, neglects
or fails to protect their child from harm. Harm may be physical,

sexual, emotional or may take the form of neglect.

Why would we make a referral to Children’s Services?
All schools have a duty to refer cases of suspected child abuse to
Children’s Services. If someone at our school sees an unusual or

unexplained injury or mark, if your child has said something
worrying to us, perhaps someone has reported something your

child has said or if their behaviour is particularly out of the
ordinary, we are required to make a referral.



Working Together
and Child Protection
Children’s Services are also able to help children and their families
if a referral has been made and abuse is not evident but there are

concerns that mean additional support might be needed.

Every school is required to help Children’s Services with their
assessments but must not conduct any investigations themselves.

This can only be done by social workers and/or police officers.

We have made a referral but you don’t agree with it…
If we think your child has possibly been abused we don’t have to
seek your agreement for the referral to be made. However, it is
always better for your child if we can work together. We will,

wherever possible, discuss the referral with you and also let you
know it has been made.

What will happen next?
When a referral is made an experienced and qualified social work

manager will read the information and decide what needs to
happen next. They will be assisted by other agencies that you know,

for example: school nurse, GP, health visitor or school.

After an assessment has been completed a meeting called a child
protection conference might be held

– You will be invited to this. This meeting will only be called if the
assessment shows that there is a likelihood that child abuse has or

is taking place.

If the assessment does not show this you will be told. Children’s
Services may decide that they can still provide a service or will

know of other agencies in your area that will be able to offer you
some support.

You may feel angry, upset or worried because we have made a
referral. Please try to understand that every member of staff has a
responsibility to act in the best interests of all of our children all of
the time and are not allowed to take any risks if a child’s safety is of

concern.



Working Together
and Child Protection

Will my child be taken away?
It is very unusual for children to be taken away from their parents

or carers. A child will only be removed if there is absolutely no
other way of keeping them safe. The Children Act says everything
possible must be done to help parents look after their children at

home.

Why are we involved with safeguarding?
The Children Act 1989 requires everyone working with children to
inform Children’s Services about any child though to be in need of

support or at risk of harm. The Education Act 2002 requires all
schools to have arrangements to safeguard the children.

We have procedures in place to do this and a policy that all staff,
volunteers and regular visits must work to. You can also request a
copy of this from the school office. We also have to have at least 2
members of staff whose job it is to be responsible for all aspects of
safeguarding in our school. In our school they are Mrs Best-White,

Mrs Pellatt, Mrs Connelly and Miss Emrick.

How you can work in partnership with us…..
Children will get the most out of their education when we all work

together on every issue. This means that both school and home
have to have good communication links. Please let us know about

anything that might affect your child, we might be able to help. Let
us know if your child has a medical condition or has had an

accident. Also, please let us know if your child will not be coming
into school by ringing us on the first day they are absent. If you
move house or out of the area and don’t need your place at our

school please let us know this too.



Working Together
and Child Protection

What can you expect from us?
• A safe environment for your child to learn that complies with

safeguarding in education legislation and guidance.
• We will take good care of your child whilst they are with us. We
will talk to you about anything we see that we are worried about.

• We will keep accurate up to date records.
• If your child transfers to another school we will s hare important
information with them that will help to support your child’s move.
• We will contact you if your child is absent and you haven’t let us

know why.
• We will respond promptly to any problem you tell us about.

• Our staff will offer support and assistance when needed.

For updated information on safeguarding children in Norfolk
www.lscb.norfolk.gov.uk



Charging Policy
The Law requires the Governors of Old Catton Junior School, to

issue their policies for Charging and Remission in accordance with
DfE requirements and guidance issued by Norfolk County Council.

The charging policy relates only to charges, which may be made by
the LA or the Governing Body and does not to apply to any

educational activity for which charges are levied by other persons.

Governors agree to parents being asked to make a voluntary
contribution towards the cost of any items or activities providing it

is made clear to parents that;

1. They are under no obligation to make a contribution.
2. Their child will be treated no differently if they refuse to make

such a voluntary contribution.

We ask parents to make a voluntary contribution to certain events
and activities, which enrich our mainstream curriculum and
reserve the right to cancel such events/activities if we do not

receive adequate funding from such contributions.

Music
Parents pay the costs of private instrumental lessons directly to the

teacher. When children are entered for Associated Board
examinations, parents will be expected to meet all costs.

Art/Design/Technology
We ask for a voluntary contribution to cover the cost of materials

for those articles pupils will take home.

Educational Activities (during school hours)
Charges will be made for any activity where the charge is levied,

and paid to, persons other than the school or the LA.
All costs for board and lodging will be met by the parents except

where they may be eligible for a remission of charges.

Educational Activities (outside school hours)
If the activity takes place mainly outside school hours (holidays or

weekends) charges will be made to cover all costs.



Charging Policy
continued...

Recovery of sums payable by Parents
The Education Reform Act makes provision for any sums payable

by parents for optional extras to which they have agreed (e.g. board
and lodging charges) to be recoverable by the Governors as a civil

debt.

Other Charges
Governing bodies are quite within their rights in asking parents to

pay for the cost of damage to property (e.g. broken windows,
defaced /damaged/lost books or equipment), where this is a result

of a pupil’s improper behaviour.
The Governors intend holding parents responsible for any such

damage or loss.

Remission
If a parent is in receipt of income support or family credit the

school, if requested, will offer a remission of any board and lodging
charges where these are levied directly by the school and where
they are deemed to take place wholly or partly in school hours.

(However, please note ‘Voluntary Contributions’ above.)
In the event of any child being unable to participate in an event due

to illness or moving school, the school will refund any payment
paid, unless the parent has been advised  and has agreed that there

will be no refund of monies paid.

Voluntary Contributions
The school has the right to invite voluntary contributions for the

benefit of the school, or  in support of any activity organised by the
school, whether in school hours or not.

In reality, parents should note that if voluntary contributions are
not forthcoming, the activity would not be able to proceed.



Complaints Procedure   

We hope that you will be happy with the education and
opportunities which we provide for your child.  We aim to ensure

that all our pupils are healthy, safe and happy. However, if you
have a complaint about the school, please feel free to come and

discuss this with us. The Complaints Procedure is available from
school or on the website. In the first instance, see your child’s class
teacher or the Head of School, if appropriate. If after this meeting
the issue has not been resolved then a meeting with the Executive

Deputy should be arranged. In the unlikely event that no resolution
to the issue has been made then a formal complaint should be made
and the guidance followed. We strive to ensure that all matters can
be dealt with quickly, effectively and to everyone’s satisfaction with

the child being the central concern.

These procedures only apply to:
• The curriculum of the school generally.

• The provision made by the school for a core or foundation subject
of the National Curriculum.

• The provision made by the school for Religious Education or
Collective Worship.

• The temporary withdrawal of a pupil from part of the National
Curriculum.

• The operation of the Governors’ Charging Policy, where it affects a
pupil’s involvement in some aspect of the National Curriculum.

• The omission from the school brochure of information required
by current legislation.

• The exclusion, from school, of a pupil.
These procedures do not apply to:

• Transport to and from school, the provision of school meals, the
behaviour of individual pupils or other matters not related to the

school curriculum.
• Admissions or Special Educational Needs, the Psychological,

Welfare or Sensory Services, Racism or Racist Incidents.




